EXETER AND DEVON AIRPORT LIMITED

PERSON SPECIFICATION


	PASSENGER SERVICES AGENT 

	Category
	Requirements
	Essential/

Desirable
	Method of Assessment

	Attributes
	Confident approach to dealing with the public
	E
	Interview

	
	Enthusiastic


	E
	Interview

	
	Able to work on own initiative 
	E
	Application/ Interview

	Experience
	Previous airport experience
	D
	Application/ Interview 

	
	Previous customer service experience
	D
	Application/

interview

	Skills
	Ability to communicate effectively with work colleagues and the public 
	E
	Application/ Interview 

	
	Ability to work well in a team 
	E
	Application/ Interview 

	
	Have a methodical approach to work and be able to closely follow procedures


	E
	Application/ Interview 

	
	A conversational second language
	D
	Application/

Interview

	
	Computer literate 
	E
	Application/ Interview 

	
	Excellent interpersonal skills
	E
	Application/

Interview

	Other 
	Physically fit and able to push wheelchairs 
	E
	Application/ Interview 

	
	Able to work outside for long periods in all weather
	E
	Interview

	
	Must meet the requirements of a colour perception test
	E
	OHU
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